
SHIP RESPONDS TO WHICH? MYSTERY SHOPPING EXERCISE

Andrea Rozario, Director General of SHIP – the UK’s leading professional body for equity 

release  product  providers  –  comments  on  Which?’s  equity  release  mystery  shopping 

exercise:

“We believe that when you look at this piece of research, you need to look at what has 

been excluded as well as what has been included.  Which? has criticised the process for 

advice,   but  not  the  actual  fundamental  outcome  of  that  advice,  nor  the  products 

themselves.  This is a step forward from last year when they branded equity release a 

‘product of last resort’.  

“But continuous improvement is needed.  Although there are estimated to be over 7000 

people who have taken the specialist  equity  release exams,  the fact that Which? has 

found issues  with  the processes  of  some of the 40 advisers  reviewed  shows  there is 

absolutely  no room for  complacency.   Advice  is  a crucial  step  in  the equity  release 

process  -  and  with  each  client’s  needs  being  highly  individual  and  unique  -  one  that 

should be closely monitored to ensure consumers are getting the best help possible.

“We  know  that  the  specialist  advisers  are  acutely  conscious  of  the  need  for  high 

standards, and that many more generalist advisers are looking more and more closely at 

equity release, and completing the specialist qualifications.  We believe that many of the 

shortfalls  that  Which?  have  found  could  be  due  to  the  process  of  explaining  the 

product rather than to significant gaps in advisers’ knowledge.



“We take additional steps to ensure that all consumers who use SHIP products have 
extra protection by insisting that they get independent legal advice as part of the 
purchase process.  This does not diminish the importance of the advisers’ role but adds 
another consumer safeguard.   

 “However - that said - there are obviously still improvements that could be made to 

the  advice  process  and  any  advisers  who  are  practising  in  this  arena  but  are  not 

confident in their skills should take action immediately.   They can significantly improve 

the standard of advice they offer clients by taking steps such as looking at the support 

offered to advisers from providers, working with specialist advisers, approaching their 

individual trade bodies for help or reviewing the SHIP Adviser Checklist. 

“SHIP  is  committed  to  growing  and  developing  this  market  and  is  due  to  launch  a 

discussion paper next week which will look to provoke debate around the barriers to 

growth that this market is facing.”

- ENDS –

For further information, please contact:

Lee Blackwell/ Beth Murray, The Wriglesworth Consultancy on 020 7427 1400 or email 

ship@wriglesworth.com  

Andrea Rozario on 0753 4401222 or email directorgeneral@ship-ltd.org 

About SHIP Equity Release:

Safe Home Income Plans (SHIP) is the UK’s leading professional body for equity release product 

providers. launched in 1991 to promote safe plans, SHIP is dedicated to the protection of the 

planholder and the safe growth of the industry.  SHIP represents approximately 90% of the 

providers in the UK.
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